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(5) Assistance in loading and retriev-
ing carry-on items, including mobility 
aids and other assistive devices stowed 
on board in accordance with § 382.41. 

(c) Carriers are not required to pro-
vide extensive special assistance to 
qualified individuals with a disability. 
For purposes of this section, extensive 
special assistance includes the fol-
lowing activities: 

(1) Assistance in actual eating; 
(2) Assistance within the restroom or 

assistance at the passenger’s seat with 
elimination functions; 

(3) Provision of medical services. 

[55 FR 8046, Mar. 6, 1990, as amended by 
Amdt. 6, 61 FR 56422, 56423, Nov. 1, 1996; 62 FR 
17, Jan. 2, 1997; 66 FR 22115, May 3, 2001] 

§ 382.40 Boarding assistance for small 
aircraft. 

(a) Paragraphs (b) and (c) of this sec-
tion apply to air carriers conducting 
passenger operations with aircraft hav-
ing 19–30 seat capacity at airports with 
10,000 or more annual enplanements. 

(b) Carriers shall, in cooperation with 
the airports they serve, provide board-
ing assistance to individuals with dis-
abilities using mechanical lifts, ramps, 
or other suitable devices that do not 
require employees to lift or carry pas-
sengers up stairs. 

(c)(1) Each carrier shall negotiate in 
good faith with the airport operator at 
each airport concerning the acquisition 
and use of boarding assistance devices. 
The carrier(s) and the airport operator 
shall, by no later than September 2, 
1997, sign a written agreement allo-
cating responsibility for meeting the 
boarding assistance requirements of 
this section between or among the par-
ties. The agreement shall be made 
available, on request, to representa-
tives of the Department of Transpor-
tation. 

(2) The agreement shall provide that 
all actions necessary to ensure acces-
sible boarding for passengers with dis-
abilities are completed as soon as prac-
ticable, but no later than December 2, 
1998 at large and medium commercial 
service hub airports (those with 
1,200,000 or more annual enplanements); 
December 2, 1999 for small commercial 
service hub airports (those with be-
tween 250,000 and 1,199,999 annual 
enplanements); or December 4, 2000 for 

non-hub commercial service primary 
airports (those with between 10,000 and 
249,999 annual enplanements) . All air 
carriers and airport operators involved 
are jointly responsible for the timely 
and complete implementation of the 
agreement. 

(3) Under the agreement, carriers 
may require that passengers wishing to 
receive boarding assistance requiring 
the use of a lift for a flight using a 19– 
30 seat aircraft check in for the flight 
one hour before the scheduled depar-
ture time for the flight. If the pas-
senger checks in after this time, the 
carrier shall nonetheless provide the 
boarding assistance by lift if it can do 
so by making a reasonable effort, with-
out delaying the flight. 

(4) Boarding assistance under the 
agreement is not required in the fol-
lowing situations: 

(i) Access to aircraft with a capacity 
of fewer than 19 or more than 30 seats; 

(ii) Access to float planes; 
(iii) Access to the following 19-seat 

capacity aircraft models: the Fairchild 
Metro, the Jetstream 31, and the Beech 
1900 (C and D models); 

(iv) Access to any other 19-seat air-
craft model determined by the Depart-
ment of Transportation to be unsuit-
able for boarding assistance by lift on 
the basis of a significant risk of serious 
damage to the aircraft or the presence 
of internal barriers that preclude pas-
sengers who use a boarding or aisle 
chair to reach a non-exit row seat. 

(5) When boarding assistance is not 
required to be provided under para-
graph (c)(4) of this section, or cannot 
be provided as required by paragraphs 
(b) and (c) of this section for reasons 
beyond the control of the parties to the 
agreement (e.g., because of mechanical 
problems with a lift), boarding assist-
ance shall be provided by any available 
means to which the passenger con-
sents, except hand-carrying as defined 
in § 382.39(a)(2) of this part. 

(6) The agreement shall ensure that 
all lifts and other accessibility equip-
ment are maintained in proper working 
condition. 

(d)(1) The training of carrier per-
sonnel required by § 382.61 shall include, 
for those personnel involved in pro-
viding boarding assistance, training to 
proficiency in the use of the boarding 
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assistance equipment used by the car-
rier and appropriate boarding assist-
ance procedures that safeguard the 
safety and dignity of passengers. 

(2) Carriers who do not operate air-
craft with more than a 19-seat capacity 
shall ensure that those personnel in-
volved in providing boarding assistance 
are trained to proficiency in the use of 
the boarding assistance equipment 
used by the carrier and appropriate 
boarding assistance procedures that 
safeguard the safety and dignity of pas-
sengers. 

[Amdt. 6, 61 FR 56423, Nov. 1, 1996] 

§ 382.40a Boarding assistance for large 
aircraft. 

(a) Paragraphs (b) and (c) of this sec-
tion apply to air carriers conducting 
passenger operations with aircraft hav-
ing a seating capacity of 31 or more 
passengers at airports with 10,000 or 
more annual enplanements, in any sit-
uation where passengers are not 
boarded by level-entry loading bridges 
or accessible passenger lounges. 

(b) Carriers shall, in cooperation with 
the airports they serve, provide board-
ing assistance to individuals with dis-
abilities using mechanical lifts, ramps, 
or other suitable devices that do not 
require employees to lift or carry pas-
sengers up stairs. 

(c)(1) Each carrier that does not pro-
vide passenger boarding by level-entry 
loading bridges or accessible passenger 
lounges shall negotiate in good faith 
with the airport operator at each air-
port concerning the acquisition and use 
of boarding assistance devices. The car-
rier(s) and the airport operator shall, 
by no later than March 4, 2002, sign a 
written agreement allocating responsi-
bility for meeting the boarding assist-
ance requirements of this section be-
tween or among the parties. The agree-
ment shall be made available, on re-
quest, to representatives of the Depart-
ment of Transportation. 

(2) The agreement shall provide that 
all actions necessary to ensure acces-
sible boarding for passengers with dis-
abilities are completed as soon as prac-
ticable, but no later than December 4, 
2002. All air carriers and airport opera-
tors involved are jointly responsible for 
the timely and complete implementa-
tion of the agreement. 

(3) Under the agreement, carriers 
may require that passengers wishing to 
receive boarding assistance requiring 
the use of a lift for a flight check in for 
the flight one hour before the sched-
uled departure time for the flight. If 
the passenger checks in after this time, 
the carrier shall nonetheless provide 
the boarding assistance by lift if it can 
do so by making a reasonable effort, 
without delaying the flight. 

(4) Level-entry boarding assistance 
under the agreement is not required 
with respect to float planes or with re-
spect to any widebody aircraft deter-
mined by the Department of Transpor-
tation to be unsuitable for boarding as-
sistance by lift, ramp, or other device 
on the basis that no existing boarding 
assistance device on the market will 
accommodate the aircraft without a 
significant risk of serious damage to 
the aircraft or injury to passengers or 
employees. 

(5) When level-entry boarding assist-
ance is not required to be provided 
under paragraph (c)(4) of this section, 
or cannot be provided as required by 
paragraphs (b) and (c) of this section 
(e.g., because of mechanical problems 
with a lift), boarding assistance shall 
be provided by any available means to 
which the passenger consents, except 
hand-carrying as defined in § 382.39 
(a)(2). 

(6) The agreement shall ensure that 
all lifts and other accessibility equip-
ment are maintained in proper working 
condition. 

(d) The training of carrier personnel 
required by § 382.61 shall include, for 
those personnel involved in providing 
boarding assistance, training to pro-
ficiency in the use of the boarding as-
sistance equipment used by the carrier 
and appropriate boarding assistance 
procedures that safeguard the safety 
and dignity of passengers. 

[Doc. No. 1999–6159, 66 FR 22115, May 3, 2001] 

§ 382.41 Stowage of personal equip-
ment. 

(a) All stowage of qualified individ-
uals with a disability’s wheelchairs and 
other equipment covered by this part 
in aircraft cabins shall be in accord-
ance with 14 CFR 121.589 and 14 CFR 
121.285(c) or 14 CFR 135.87, as applica-
ble. 
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